Education, Training &
Employment Solutions

Team Leader/Supervisor
A Team Leader and/or Supervisor is a first line management role, with operational and project responsibilities
or accountability for managing a team to deliver a clearly defined outcome. A successful Team Leader/
Supervisor provides direction, instruction and guidance to ensure the achievement of set goals. Whether
working in the private, public or third sector, individuals will develop a range of advanced skills and
behaviours, bespoke to their organisation. Our programme supports learners with little/no experience
of line management, to utilise their personal characteristics alongside taught knowledge to effectively
manage and support team members, understand and deliver projects on time and on budget, act as a
strong advocate for the business with internal and external stakeholders, whilst delivering operational
plans to ensure business continuity and success.

Programme Benefits and Outcomes
Your Team Leader and/or Supervisor will be able to;
•

Developing team members, Managing projects, Planning and
monitoring workloads and resources, Delivering operational
plans, Resolving problems, Building relationships internally
and externally

•

Understand how the skills fit your business needs and
implement these effectively

• Provide exceptional well-rounded management and

leadership

Nationally and
Industry Recognised
Qualifications
Alongside the programme,
your employees will gain a
Professionally recognised
qualification to support their
development, supporting
your organisation in
developed a high-skilled
workforce.

Continuation Courses for your Employees
TEAM LEADING AND MANAGEMENT
Once proficient in a managerial role, with the skills, knowledge, behaviours and experience needed
to thrive in a highly pressurised working environment, our tailored pathway courses support your
organisation to further progress employees into higher level senior roles and leadership roles. We do
this successfully through tailoring our programmes to the specific needs of your employees’ sector
and leadership development, alongside the detailed requirements of your business.
Successful completion of the Team Leader and/or Supervisor programme can lead onto;

SENIOR LEADER LEVEL 7

TEAM LEADING LEVEL 5

OPERATIONS MANAGER LEVEL 5

Programme Support and Additional Services
Our programmes are developed to support your business needs in developing the talent,
skills and knowledge needed to help your business grow and succeed. Our Team Leader
course also includes the following components;

12 months
programme
duration
supported through
industry recognised
qualification

Dedicated Account
Manager

Personalised coach,
tutor and assessor

monthly meetings
to satisfy all your
questions, feedback and
communication needs

weekly contact for your
employees 20% off the job
training (face-to-face, virtual
and telephone)

Training Costs
Levy businesses can use their contributions to pay for this training. The costs will be £4,500.
If you are not a levy paying business there may not be a cost for this training. If the employee on this
programme is under 19 and your business has less than 50 employees, there will be no cost for the
training. If they are over 19 and/or your business has over 50 employees then you will contribute 5%
towards the cost of the training which would be £225.

Contact us
With Academies throughout the UK, get in touch today to find out how your employees can begin their
journey, and how we can support your organisation with your workforce education and training

01159 580 400
info@revelationacademy.co.uk
www.revelationacademy.co.uk
Revelation Academy Limited, St Peters Chambers,
Bank Place, Nottingham, NG1 2JJ

